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2 mas 2006 roga N 59-03

POCCUUCKASI ®EOEPALIMA
®EAEPAINbHbIA 3AKOH

O NOPAOKE PACCMOTPEHMA OBPALLEEHUIA
rPAXXOAH POCCUNCKOU ®EOEPALIUA

MpuHaT
MocypapcTBeHHoun [lymon
21 anpenga 2006 roga

OpobpeH
CoBeTtom Peaepaumm
26 anpenga 2006 roga

(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
o7 02.07.2013 N 182-93,
C U3M., BHeCeHHbIMK [NocTtaHoBneHnem KoHcTutyuuoHHoro Cyga PO
ot 18.07.2012 N 19-I)

Ctatbs 1. Cdepa npumeHeHus HacToswero denepanbHOro 3akoHa

1. Hactoswwmm ®epepanbHbiM 3akOHOM PErynMpyOTCA MNPaBOOTHOLLEHWS, CBA3aHHbIE C peanusauuven
rpaxgaHnHom Poccuiickon ®Pepepauumn (ganee Takke - rpaxgaaHuH) 3akpenneHHoro 3a HuM KoHcTutyuuewn
Poccuiickon ®eaepaumm npaea Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMoyrpaBeHus,
a Takke yCTaHaBNMBAETCS NOPSALOK pacCMOTPEHUS 00paLleHnin rpaxaaH rocyqapCTBEHHbIMY OpraHamMmu, opraHamm
MECTHOro CaMOoyrnpaBieHNs N AOMKHOCTHBIMW NULLaMU.

2. YcTaHoBMEeHHbI HacToswmm degeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUa obpalleHuid rpaxnaH
pacnpocTpaHsieTca Ha Bce obpaleHuss rpaxgaH, 3a MUCKMYeHneMm obpalleHun, KoTopble noanexar
pPacCMOTPEHUIO B MNOpSAKe, YCTAHOBMNEHHOM dhedeparnbHbIMU  KOHCTUTYLUOHHBIMM — 3aKOHAMU UM WHbIMU
denepanbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbIM HacTosiwmm degeparnbHbiM 3aKOHOM MOPSIAOK paccMOTpeHust obpalleHuin rpaxagaH
pacnpocTpaHsieTCsl Ha NPaBOOTHOLLUEHWUS!, CBSI3aHHbIE C PAaCCMOTPEHMEM obpalLeHUIn MHOCTPaHHbLIX rpaXaaH u nuu
6e3 rpaxgaHCcTBa, 3a WCKMOYEHMEM CIy4aeB, YCTAHOBIEHHBLIX MEXOyHapoAHbIM JoroBopoM Poccuiickon
depepaumun unu degepanbHbIM 3aKOHOM.

4. YcTaHoBMeHHbIN HacTosiwmum PepepanbHbiM 3aKOHOM MOPSAOK PACCMOTPEHMST obpalleHuin rpaxaaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamMm  MeCTHOro  camMoyrnpaBfieHUss U AOSHKHOCTHbIMKM  NMuamm
pacnpoCcTpaHsieTCs Ha MPaBOOTHOLUEHWs], CBSA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMW OpraHamu, SOMMKHOCTHLIMMU
nuuamun obpalieHun obbeduMHEeHUN rpaxgaH, B TOM YMCNe HPUAMYECKUX NUL, a TakKe Ha MPaBOOTHOLUEHWS,
CBSI3aHHbIE C PACCMOTPEHMEM OOpalleHUn rpaxgaH, O0beguHEeHU rpaxdaH, B TOM YUCIE HPUAMYECKUX L,
OCYLLECTBMSWUMM NYONNYHO 3HaUYUMble (DYHKLMM TFOCYAAPCTBEHHBIMU W MYHULMNANBbHBIMU YYPEXOEHUSIMU,
WHBIMW OpraHn3aumusiMm N NX OSPKHOCTHBIMU NULAMM.

(4acTb 4 BBegeHa denepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. FpaxgaHe MMeloT NpaBo 06pallaTbCs NMYHO, a Takke HanpaBnATb UHOMBUAYANbHbIE U KONMMEeKTUBHbIE
obpalleHus, Bkovas obpalleHust 00beanHeHNI rpaxaaH, B TOM YuCIie pUANYECKUX NnL, B roCyaapCTBEHHbIe
opraHbl, opraHbl MECTHOTO CaMOYNpaBSieHNst U UX OOIPKHOCTHBIM NvLUaM, B rOCYAapCTBEHHbIE U MyHULMNAmbHbIE
YYPEXOAEHUS U UHbIE OPraHM3aunmn, Ha KOTOpPblE BO3MOXEHO OCYLLECTBEHNE MYGNNYHO 3HAUYUMBIX (OYHKLMIA, U X
JOJHKHOCTHBIM fnuam.
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(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNeHNE rpaxgaHamu
npasa Ha obpalleHne He JOMKHO HapyLuaTb npaBa u ceoboabl Apyrnx nuu,.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbLIX C pacCMOTPEHMEM 0BpalleHnit rpaxkaaH

1. MNMpaBOOTHOLLEHNS, CBSI3aHHbIE C PAcCMOTPEHMEM oObpalleHuid rpaxaaH, perynupytotca KoHcTutyuuen
Poccunckon  depepaummn, MexgyHapodHbimMm — goroBopamu  Poccuiickon  depepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMU doeiepanbHbiMU 3aKOHaMM.

2. 3aKOHbI U UHble HOpMaTMBHbIE MPaBoOBLIE akTbl CyObekToB Poccuiickon ®enepauum MoryT ycTaHaBnmMBaTb
MOMNOXEHWs!, HanpaBeHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM YUCre yCTaHaBNMBaTb rapaHTum
npaea rpaxgaH Ha obpalleHune, OOMOMHALNE rapaHTUK, YCTaHOBMNEHHbIE HAcToAWMM PeaeparnbHbIM 3aKOHOM.

CraTbs 4. OCHOBHblE TEPMUHBI, UCNOMb3YyeMble B HacToswem PefepansHOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBrieHHble B rocyAapCTBEHHbI opraH, opraH
MECTHOro camoyrnpaBneHust UNM OOSMKHOCTHOMY NuuUy B MMUCbMEHHON dopme unu B opMe 3SMeKTPOHHOro
JOKyMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHne rpaxkgaHuHa B rocyqapcTBEHHbIN
opraH, opraH MEecTHOro camoynpaBneHus:;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHWe - pekoMeHaauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHbLIX
NMPaBOBbIX aKTOB, AESTENbHOCTU rOCY4AaPCTBEHHLIX OPraHOB M OpraHOB MECTHOFO CaMOyrpaBreHusl, pasBUTUIO
06LLEeCTBEHHbIX OTHOLLEHWI, YNydLEHNO CcoLManbHO-39KOHOMUYECKON U UHBIX cdep OeATenbHOCTM rocyaapcTBa u
obuecTBa;

3) 3aaBneHune - npocbba rpaxxgaHnHa O COAEWCTBUM B peanusauumn ero KOHCTUTYLUMOHHbIX npaB u csobos
WNN KOHCTUTYLMOHHBIX NpaB 1 cBoboa ApyrmMx nuu, nmbo coobLueHne 0 HapyLEeHUN 3aKOHOB U MHbIX HOPMATUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyAapCTBEHHbIX OpraHoB, OPraHOB MECTHOFO CaMoynpaBrieHus U
OOMKHOCTHBIX NL, NGB0 KpUTKKa AEATENBHOCTU YKa3aHHbIX OPraHoOB U AOMMKHOCTHBIX ML,

4) xanoba - npocbba rpaxpaHwHa O BOCCTAHOBMEHWMM WM 3alUMTE €ro HapylleHHbIX npae, ceobop unu
3aKOHHbIX MHTEPECOB NGO NpaB, cBO6OA UMM 3aKOHHLIX MHTEPECOB APYrUX NNLL;

5) [OOMKHOCTHOE fMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneunanbHOMY  MONTHOMOYMIO
ocylecTersiowee OyHKUMN NpeacTaBUTenNs BriacTu NGO BbIMOMHSOWEE OpraHU3auUMOHHO-pacnopsamTerbHble,
aAMVUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLMM B FOCYAapPCTBEHHOM OpraHe Unu opraHe MecTHOro camoynpaBreHus.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpu paccMoTpeHuMn obpalleHUsi rocynapCTBEHHbIM OpPraHoOM, OpPraHOM MECTHOro CaMOyMNpaBeHUst WK
OOIMKHOCTHBIM NMLIOM rpaXkaaHUH MMeeT npago:

1) npencTaBnATb LOMOMHMUTENbHbIE LOKYMEHTbI M MaTtepuansl nubo obpalwiatbcsi ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCrle B 3NEKTPOHHON hopME;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTBLCS C JOKYMEHTaMWU U mMaTepuanamu, KacarLlmMM1Mcs paccMOTpeHUst obpalleHusl, ecnu 3To He
3aTparmBaeT npaea, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MNNLL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He cofepXaTcsl CBEAEHUsl, COCTaBMSAOWME FOCYOAPCTBEHHYIO UMM MHYIO OXpaHsieMylo denepanbHbiM 3aKOHOM
TanHy;

3) nony4aTb NMUCbMEHHbLIA OTBET MO CYLLECTBY MOCTaBMEHHbIX B 0OpalleHnM BOMPOCOB, 33 UCKIIOYEHNEM
criy4aeB, YyKasaHHblXx B cTatbe 11 HacTtosiwero ®enepanbHOro 3akoHa, yBeOooOMIleHWe O nepeagpecauun
NMMCbMEHHOro obpallleHust B rocy4apCTBEHHbIN opraH, opraH MECTHOrO CaMOynpaBfeHUst Unn SOSMKHOCTHOMY nuuy,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLLeHne NoCTaBneHHbIX B 06paLleHM BONpoCoB;

4) obpallaTtbes ¢ xanobor Ha NpuMHATOE No obpalleHnIo peLleHre nnn Ha gencTene (6esnencTame) B CBA3U
C paccMOTpeHWeM obpalleHnss B agMWHMUCTpPaTMBHOM U (unn) cypebHom nopsake B COOTBETCTBUM €
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunu;

5) obpalLaTbCs ¢ 3asiBNEHUEM O NPeKpaLLeHMN pacCMOTPEHNS OOpaLLeHus.
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"O nopsiake paccMOTpeHUst 0bpalleHnit rpaxaaH Poccuiickoin ®epepaumn’ Hata coxparenua: 06.05.2014

Ctatbs 6. NapaHTMn 6e3onacHOCTU rpaykgaHnHa B CBSA3M C ero obpalleHnem

1. 3anpelyaeTcsa npecrnefoBaHue rpaXxgaHuHa B CBSI3W C ero obpalleHnemM B rocyaapCTBEHHbIN opraH, opraH
MECTHOrO CaMOoynpaBneHnss WNM K AOHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTM YKa3aHHbIX OpraHoB Wnu
HAOJHKHOCTHOTO Nvua Nnbo B LeNsiX BOCCTAHOBIIEHUS UMW 3alLMTbl CBOUX MpaB, cBOGOA W 3aKOHHbIX MHTEPECOB
nm6o npae, cBOGOA N 3aKOHHbLIX MHTEPECOB APYrMX NNL,.

2. MNpwn paccMoTpeHun obpalleHns He 4oMycKaeTcs pasrnalleHne cBeAeHWUI, CogepKallmxcs B obpalleHnm,
a Takke CBeAEeHWI, KacaloLLMXCsl YaCTHOM XXU3HW rpaxaaHuHa, 6e3 ero cornacus. He siBnsietca pasrnalleHnem
CBeOEHWI, cofepallmnxca B obpalleHun, HamnpaBreHne MMUCbMEHHOro obpalleHusi B rocydapCTBEHHbI OpraH,
opraH MECTHOro CaMOyNpaBfeHUss WM [OOJPKHOCTHOMY JMUy, B KOMMETEHUMIO KOTOPbIX BXOAMT peLIeHue
NOCTaBMeHHbIX B 06palLleH1 BOMPOCOB.

CraTbs 7. TpeboBaHMsA K NTCbMEHHOMY OBpaLLeHunio

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 06paLleHnn B 06s13aTeNbHOM NOPsiAKE YKa3biBaeT NMOO HaMMeHOoBaHme
rocygapCTBEHHOrO0 opraHa WNu opraHa MEeCTHOro CaMOyrMpaBfieHWs, B KOTOpble HanpaensieT MUCbMEHHOEe
obpalleHne, nmMbo amunuio, KMMsl, OTYECTBO COOTBETCTBYIOLLErO [OOJPKHOCTHOIO 5uua, NMbo [OO0JMKHOCTb
COOTBETCTBYHLLENO Nuua, a Takke cBoM hamununio, Ms, OT4eCTBO (MocregHee - Npy Hanu4Mm), NOYTOBbIN agpec,
Nno KOTOPOMY OOMMKHbl OblTb HanpaBneHbl OTBET, YBEAOMIIEHWE O Mnepeagpecauun obpalleHusi, usnaraeT cyTb
NpeanoXeHusl, 3asiBIEHNs1 UIK Xanoobl, CTAaBUT JIMYHYIO NOAMNUCHL U AaTy.

2. B cnyyae HeobxogmMmocTh B NoaTBEpPXAEHWE CBOMX OOBOAOB rpaxdaHuH npunaraeT K NMMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarbl IO X KOMuMK.

3. ObpaweHne, nocTynuBllee B [OCYOapCTBEHHbIA OpraH, OpraH MECTHOro CaMOYNpaBrieHUs Wunu
OOJPKHOCTHOMY NuLy B DOPME SMNEKTPOHHOrO AOKYMEHTA, MOAMNEXUT pacCMOTPEHUI0 B NOPSAAKE, YCTAHOBNEHHOM
HacToawmm depepanbHbiM 3aKkoHOM. B obpalweHun rpaxpgaHuH B 00s3aTenbHOM MNOpsiAKe yKasbiBaeT CBOM
damunuio, MMsi, OTYECTBO (MOcrnegHee - Npy HanMyuun), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObIThb
HanpaBnieH B (hopMe SMNEKTPOHHOro AOKYMEHTA, M MOYTOBbIN afpec, ecrnv OTBET JomkeH ObiTb HanpaBreH B
nMcbMeHHON cpopme. [paxgaHuWH BnpaBe MPUNOXWMTbL K TakoMmy obpalleHuio Heobxoanmble [OKYMEHTbI U
matepuanbl B 3NeKTpoOHHON ¢hopme nubo HanpaBWUTb YKasaHHble OOKYMEHTbl M MaTepuansl UM UX Konui B
nMcbMeHHoW opme.

(4yacTtb 3 B pea. PeaepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue v pernctpauusi IMICbMeHHOro obpalleHunst

1. MpaxgaHuH HanpaBnseT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbIN OpraH,
opraH MeCTHOro camoyrpasfeHns UM TOMYy OOSMKHOCTHOMY NUUy, B KOMMETEHUMI0 KOTOPbIX BXOOMUT peLleHue
nocTaBMeHHbIX B 06paLLeHMn BOMpOCOoB.

2. TucbmeHHoe obpalleHre nognexunt obsa3aTenbHOM perncTpaunum B TeYyeHue Tpex AHeW C MOMEHTa
NOCTYNMNEHUNA B rOCYAaPCTBEHHbIN OpraH, opraH MeCTHOro camoynpasfeHnsa Unu JOMKHOCTHOMY nnLy.

3. NucbMeHHoe obpalleHune, cogepallee BONPOCHI, PELUEHNE KOTOPbIX HE BXOAWT B KOMMETEHLMIO AaHHbIX
rocy4apCTBEHHOro opraHa, OpraHa MeCTHOro caMOynpaBrieHUs WM [OMKHOCTHOro nuua, HanpasBnseTcs B
TeyeHne CeMu AHeW CO OHA perncrpaummM B COOTBETCTBYHOLUMA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nvuy, B KOMMNETEHUUIO KOTOPbIX BXOAMT peLleHMe MOCTaBMeHHbIX B obpalleHunM BOMPOCOB, C YBEAOMIIEHUEM
rpaxkgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHuns, 3a UCKIMYEHNEM CrnyYasi, YyKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacTosiwero PepepanbHOro 3akoHa.

4. B cnyyae, ecnu peLleHne NnocTaBreHHbIX B MMCbMEHHOM 0bpalLlieHMM BOMPOCOB OTHOCUTCS K KOMMETEHLUN
HECKONMbKUX rOCYy4apCTBEHHbIX OPraHoB, OpPraHOB MECTHOro CaMoyrnpaBfeHUs WM O0SDKHOCTHBIX fvu, KOMus
obpalleHns B TeYEHNe CcemMu OHEWN CO OHS perucrtpaumy HanpaensieTcs B COOTBETCTBYHOLLME rOCYOapPCTBEHHbIE
opraHbl, opraHbl MECTHOIO caMOynpaBfeHnsa UM COOTBETCTBYHOLLMM OOMMKHOCTHbLIM nUuam.

5. l'ocynapCTBeHHbIN opraH, opraH MeCTHOro camoynpaBfeHus unv OOMMKHOCTHOE NULUO NPy HanpasneHun
NMMCbMEHHOro 06palleHnst Ha pacCMOTPEHME B APYrovi roCy4apCTBEHHbIN OpraH, opraH MeCTHOro camoynpasneHus
WUNU MHOMY [OOJDKHOCTHOMY MWLy MOXET B cnyyae HeobxoouMOCTW 3anpaluvBaTb B yKa3aHHbIX opraHax wunm y
OOIMKHOCTHOrO NuLia AOKYMEHTbI U MaTepuarnsl O pesynbTaTtax pacCMOTPEHUsS MMCbMEHHOro obpalleHus.

6. 3anpellaeTcs HanpaensaTb Xanoby Ha paccMOTpPeHWe B roCyAapCTBEHHbIN OpraH, opraH MeCTHOro
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caMoynpasneHns Unn JOmMKHOCTHOMY NULy, pelueHue nnu gencreme (6esgencramne) KOTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToMm, NpeayCMOTPEHHbIM 4YacTbl0 6 HaCTosILeN CTaTbM,
HEeBO3MOXHO HarnpaBfeHue Xanobbl Ha pacCMOTPeHWe B rOCy4apCTBEHHbIN OpraH, opraH MeCTHOro
caMOynpasneHns Wnu OOSMKHOCTHOMY NULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHMEe MNOCTaBIEHHbIX B
obpalleHnn BornpocoB, xanoba Bo3BpallaeTCd rpaxgaHuHy C pasbsCHeHMeM ero npasa obanosaTb
COOTBETCTBYHOLLME pelueHne unu gencteme (6esgericteve) B yCTaHOBIIEHHOM NOpPsAKe B CyA.

Cratba 9. O653aTenbHOCTb NPUHATUSA 0bpaLLeHNs K paCCMOTPEHNIO

1. OGpalleHne, NOCTynMBLUEE B TrOCYAapPCTBEHHbI OpraH, OpraH MECTHOro CcaMOynpaBfeHns wunu
OOMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMMETEHUMEN, MOANEXUT 0653aTENbHOMY PacCMOTPEHUIO.

2. B cnyyae HeobxooMmocTn paccmaTtpuBalolme obpalleHne rocygapCTBEHHbI opraH, opraH MeCTHOro
caMoynpaeneHns Unmn 4OMKHOCTHOE NMLO MOXeT 0b6ecrneynTb ero pacCMOTpPeHNe C Bble3goM Ha MecTO.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. FocygapcTBeHHbIN opraH, opraH MECTHOro camoyrnpaBneHns NN AOMMKHOCTHOE NULO:

1) obecneunBaeT oObEKTVBHOE, BCECTOPOHHEE WM CBOEBPEMEHHOE paccMOoTpeHue obpalleHus, B cryyae
HeobXoAMMOCTH - C y4acTueM rpaxaaHuHa, HanpasusLLero obpatleHue;

2) 3anpawuvBaeT, B TOM 4uUCfle B SMEKTPOHHOW dopme, HeobxoduMMble AN paccMoTpeHus obpalleHus
AOKYMeHTbl U MaTepuanbl B ApYrMx rocyfapCTBEHHbIX OpraHax, OpraHax MEeCTHOro CaMOyMpaBfieHWs U Y UHbIX
AOIPKHOCTHBIX N, 3@ UCKIMOYEeHNeM CyA0B, OpraHoB A03HaHWSA 1 OpPraHoOB NpeABapUTENbHOMO CreacTBUs;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) MpuMHMMaeT Mepbl, HampaBfeHHble Ha BOCCTAHOBMEHWE WNWN 3aliMTy HapylleHHbIX npas, cBobog u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT MUCbMEHHbLIN OTBET MO CyWecTBY MOCTaBMEHHbIX B OOpalieHun BOMPOCOB, 3a WCKMAYEHMEM
crnyyaesB, yka3aHHbIX B cTaTbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegomnsieT rpaxgaHuHa o HanpasneHun ero obpalleHns Ha pacCMOTPEHUE B OPYrov rocy4apCTBEHHbIN
opraH, opraH MecTHOro CaMoynpaBfieHUs UM MHOMY AOSMKHOCTHOMY fLY B COOTBETCTBUM C UX KOMMNETEHUMNEN.

2. F'ocyaapCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBfieHWs Uy JOMKHOCTHOE NULO NO HanpaBneHHOMY
B YCTaHOBMEHHOM MOPsAKe 3anpocy rocygapCTBEHHOr0 oOpraHa, opraHa MECTHOro CaMOyMpaBrieHus Wunu
AOIPKHOCTHOrO nnua, paccmaTtpusaroLwmx obpaileHme, obs3aHbl B TedeHne 15 gHen npegoctaBnaTb AOKYMEHTbI U
maTtepuansl, HeobxoaMmble AN pPacCMOTpeHWs obpalleHus, 3a UCKMIYeHVeM AOKYMEHTOB W MaTepuarnos, B
KOTOpbIX COAepXaTcA CBedeHMs, COCTaBMsAloLMe roCyAapCTBEHHYIO UMW WMHYI0 OXpaHsiemylo deaepanbHbiM
3aKOHOM TaurHy, U ANs KOTOPbIX yCTaHOBMNEH 0CObbI NOPAOOK NpeaoCTaBneHus.

3. OtBeT Ha obpalleHne noanncbiBaeTcs pykoOBOAMTENEM rOCYAapCTBEHHOrO opraHa WUnm opraHa MeCTHOro
camMoynpasneHns, JOMMKHOCTHBLIM NULOM MO0 YNONHOMOYEHHbBIM Ha TO fMLOM.

4. OTtBeT Ha obpalleHue, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MEeCTHOro camoyrnpaBneHus unm
OOMMKHOCTHOMY Uy B (DOpMe 3MEKTPOHHOIO OOKYMEHTa, HanpaBnseTcd B OpMe 3reKTPOHHOro AOKyMEHTa Mo
agpecy 9MeKTPOHHOW MOYTbl, yKa3aHHOMY B OOpalleHuu, MM B NMUCbMEHHOW (hopMe MO MOYTOBOMY afpecy,
yKaszaHHOMY B obpaLleHum.

(4yacTb 4 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. Nopsiaok paccMoTpeHust oTaeNbHbIX 0bpalleHnin

1. B cnyyae, ecnm B NUCbMEHHOM OOpalleHUM He YykasaHbl aMuins rpaxaaHuHa, HanpaBMBLLENO
obpalleHne, UNn MNoYTOBLIN agpec, Mo KOTOPOMY OOMKeH ObiTb HamnpaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnu B ykasaHHOM obpalleHuu copepatcs CBedeHuMsi O MOAroTaBfMBaeMoM, COBEpLUaeMOM Wiv
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUW, a Takke O nuue, ero MnoAroTaBfvBalOLEM, COBepLUaloWeM Wiu
coBepLUMBLUEM, OOpalleHue MoAneXuT HamnpaBneHWlo B TOCYAapCTBEHHbIA OpraH B COOTBETCTBUMM C €ro
KoMneTeHunen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHue, B KOTOpoM obxanyeTcs cynebHoe pelleHne, B TeYeHWe ceMu OHeW CO OHSA peructpauuu
BO3BpalLaeTCa rpaxaaHuHy, HanpasBuBlleMy obpalleHune, C pasbsCHEHMEM Mopsifka OOXanoBaHUsS LaHHOro
cynebHoro peLueHus.
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(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. [ocyoapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOYMNpPaBfeHUs MU AOSPKHOCTHOE NWUO NPW NomyyYyeHun
NMUCbMEHHOro ObBpalleHns, B KOTOPOM codepxaTcs HeueH3ypHble NMbo ockopbuTenbHble BblpaXeHus, Yrposbl
XW3HW, 300POBbLI0 U UMYLLECTBY AOSMKHOCTHOIO NLA, a Takke YreHOB ero CeMbu, BrpaBe ocTaBuTb obpalleHue
6e3 oTBeTa Mo CyLLecTBY NOCTaBMNEHHbIX B HEM BONPOCOB 1 COOBLWNTL rpaxkaaHnHy, HanpasusLLeMy obpalleHue, o
HeAoNyCTUMOCTM 310yNoTPebNeHnsi NpaBoM.

4. B cniyyae, ecnv TeKCT NUCbMEHHOro obpalleHus He noadaeTcs MpPOYTEeHWo, OTBET Ha obpallueHune He
OAeTCs M OHO He NOANEXWUT HanpaBfeHU0 Ha pPacCMOTpPEHVME B rOCYOapCTBEHHBIN OpraH, opraH MECTHOro
CaMOynpaBrieHNst Uy SOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEN CO
OHA pernctpaumm obpalleHus coobuiaeTcs rpaxaaHuHy, HanpaBuBLUEMY oOOpalleHue, ecnn ero amMunmsa u
MOYTOBBIN agpec NoAAATCS NPOYTEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COLEpPXMTCA BOMPOC, Ha KOTOPbIM eMy
HeOA4HOKpaTHO AaBarnuncb NUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3W C paHee HanpasnseMbiMu obpallueHnamn, m
npu 3TOM B ObBpalleHny He NpPMBOOATCH HOBble AOBOAbLI UNM o6CTOATENBCTBA, PYKOBOAMTEND rOCYAapCTBEHHOrO
opraHa unu opraHa MeCcTHOro CaMoynpaBneHUs, AOMMKHOCTHOE Nnuo NnMbBo yNnorTHOMOYEHHOE Ha TO NUuO Bnpase
MPUHATL pelleHne 0 6e30CHOBaTENbHOCTM o4YepeaHOro obpalleHns 1 NpekpaweHun nepennckn ¢ rpakaaHnHOM
Nno [aHHOMYy BOMPOCY NpWM YCMOBMKM, YTO yKa3aHHoe obOpalleHne W paHee Hanpaensemble obpalleHus
HanpaBnsANMCb B OAMH U TOT K€ rOCYyAapCTBEHHbIA OpraH, opraH MeCTHOro CamMoyrnpaBreHUst U OGHOMY U TOMY
e OOImKHOCTHOMY nnuy. O JaHHOM peLUueHnn yBeJOMITAETCS rpaXaaHuH, HanpaBmBLLMIA obpalleHmne.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu oTBET NO CyLleCTBY MOCTaBNEHHOrO B obpalleHun Bomnpoca He MOXeT ObiTb AaH 6es
pasrnalleHnsi CBEAEHWUN, COCTaBMSAMOLWMX TFOCYLAPCTBEHHYD WIIM MHYK OXpaHsiemMyto deneparnbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasuBlieMy obpalieHune, coobliaeTcs O HEBO3MOXHOCTM faTb OTBET MO CyLEeCcTBY
NMOCTaBMNEeHHOro B HEM BOMpoca B CBA3M C HEAONYCTMMOCTBIO pasrialleHns yka3aHHbIX CBEOEHUN.

7. B cny4ae, ecnu npu4mHbl, NO KOTOPbIM OTBET MO CYLECTBY NOCTaBMEHHbIX B 06palleHn BONpoCcoB He Mor
ObITb AaH, B nocrnegywweM ObinM  yCTpaHeHbl, [paXgaHuH BrpaBe BHOBb HanpasuTb obpalleHve B
COOTBETCTBYWOLUNA TOCYAapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMpaBfeHUs WM COOTBETCTBYIOLLEMY
OOIMKHOCTHOMY NuULLy.

Crtatbs 12. Cpoku paccMOTPEeHUsI MMCbMEHHOTo obpalleHns

1. MucbMeHHoe obpalleHue, NOCTYNMBLLEE B FrOCYAApCTBEHHLIA OpraH, opraH MeCcTHOro CaMoynpaBneHust
WMn JOMKHOCTHOMY NWLY B COOTBETCTBUM C MX KOMMETEHUMEN, paccmaTpuBaeTcs B TedeHue 30 OHel co OHsA
perncrTpaumm NnMCbMEHHOro obpatueHus.

2. B UCKMIOUUTENBHBIX Cryyasix, @ Takke B Cryyae HanpaereHus 3anpoca, nNpegycMOTPEHHOro YacTbio 2
ctatbn 10 HacTodawero denepanbHOro 3akoHa, PyKOBOAMTENb rOCyAapCTBEHHOrO OpraHa Wnu opraHa MecTHOro
camoynpasrieHua, OJNKHOCTHOe Nnuo nuobo YNOJTIHOMOYEHHOE Ha TO NULUOo BrnpaBe NpoannTb CPOK paCcCMOTPEeHUA
obpaweHns He 6bonee yem Ha 30 OHel, yBeAOMWMB O MPOAJIEHUM CpPOKa €ro PacCMOTPEHWUs rpaxAaaHuHa,
HanpaBsuBLLErO obpaLlLeHune.

Ctatbs 13. JInuHbI Nnprem rpaxkgaH

1. JIn4HbI NpuemM rpaxaaH B rocyqapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpaBfeHUsl MPOBOAUTCS
X PYKOBOAUTENSMW WU YMNOMHOMOYEHHBIMM Ha TO nuuamu. MHdgopmauus o MecTe npuema, a Takke 00
YCTaHOBIMEHHBIX ANS NpuMemMa OHSX U Yyacax 4OBOAUTCA [0 CBeAeHUs rpaxaaH.

2. MNpy NUYHOM Npreme rpaxaaHuH NpeabaBnsaeT JOKYMEHT, YAOCTOBEPSIOLLNIA ero NUYHOCTb.

3. CogepxaHue ycTHOro obpalleHnsi 3aHOCMTCst B KapTOYKy NIMYHOTO npuema rpaxgaaHvHa. B cnyyae, ecnu
M3MOXEHHblE B YCTHOM obpaleHun @akTbl U 06CTOATEeNbCTBa SABMSAITCA OYEBUOHBIMU M He TpebytoT
JOMOSHUTENBHON NPOBEpKW, OTBET Ha obpallleHVe C corfacus rpaxaaHuHa MoxeT OblTb JaH YCTHO B Xone
NMYHOTO MpueMa, O YeM [enaeTcs 3anucb B KapTo4yke NWYHOrO MpuemMa rpaxaaHuHa. B ocTtanbHbIX crnyyasx
AaeTcsi MMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBNEHHbLIX B 0OpaLLleHn BONPOCOB.

4. MNMucbmeHHOe obpalleHne, NPUHATOE B XOA€E NIMYHOro nNpuema, NnoanexuT perncTpaumm u pacCMoTPeHUIo B
nopsiake, yCTaHOBMEHHOM HacTosAwmMM PegepanbHbIM 3aKOHOM.

5. B cnyuyae, ecnm B obpalleHnM coaepaTcsl BOMPOCHI, PelleHne KOTOpbIX He BXOAMT B KOMMETEHLMUIO
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OaHHbIX FOCYLapCTBEHHOrO opraHa, opraHa MeCTHOro camoyrnpaBfeHuss UNu AOMMKHOCTHOrO nuua, rpaxgaHuHy
JaeTca pa3bsACHeHVe, Kyda 1 B KaKOM Nopsaake eMmy crnegyet obpatuTbes.

6. B xoge nuyHOro npuema rpaxxgaHuHy MoxeT ObiTb OTKa3aHO B AafbHeNnLeM paccMoTpeHumn obpalleHus,
ecnu emy paHee 6bin gaH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpalleHnn BONpoCcoB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHms obpalleHun

rOCWJ,apCTBeHHbIe OpraHbl, OpraHbl MeCTHOro camoynpaBJieHuA U OO0JPKHOCTHbIE nnua OCYLLEeCTBIAKOT B
npepnenax CBOEN KOMMNEeTEeHLMn KOHTPOJIb 3a cobntogeHnem nopAagka paccMoTpeHusa o6pau.|,eHV|17|, aHanm3npyrT
coaepkaHme noctynarvwmnx o6paLu,eHvu7|, NPUHNMAaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHNIO WU YCTPaHEHUIo
NpUYnH HapyLeHnAa npas, €cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLLeHne HacTodawero PegepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTogLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoaaTenbcTBoM Poccuiickon ®epepaumu.

CrtaTbsl 16. Bo3melleHe MpUYMHEHHbIX YOLITKOB U B3bICKAHWE MOHECEHHbIX PacxXOoAoB MPW PacCMOTPEHUM
obpalyeHnin

1. paxgaHMH UMeeT NpaBo Ha Bo3MelleHue YObITKOB M KOMMEeHcaLuuio MopanbHOro Bpeaa, NPUYMHEHHbIX
He3akoHHbIM aencTBnemM (6e3dedcTBMEM) rOCYAapCTBEHHOrO OpraHa, opraHa MECTHOro camoynpaBrieHus unu
OOIMKHOCTHOIO NnLia Npu paccMoTpeHnn obpalleHnst, Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B o6pallleHny 3aBeJoMO NOXHbIE CBEOEHUS, pacXodbl, MOHECEHHbIE B
CBSI3N C pacCMOTPEHMEM oObpalleHusl roCyAapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO CaMOyMpaBreHus Unu
OOIMKHOCTHBIM NULLOM, MOTYT BbITb B3biCKaHbl C JAHHOIO rpaXaaHuHa Mno peLIeHnto cyaa.

Cratba 17. TlpusHaHwe He pencTByloWwMMW Ha Tepputopum Poccuickon ®Pepepaumm OTAENbHbIX
HOpMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

Mpu3sHaTb He gencTBylOWUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Ykas [lMpesnguyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXeHUA, 3aaBneHni 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [Mpesmgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMoTpeHus NpeanoxeHun, 3asasneHnn n xanob rpaxgaH" (Begomoctn BepxosHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUU U3MEHEHUI
n pononHeHun B Yka3 [pesnguyma BepxoBHoro CoBeta CCCP "O nopsigke pacCcMOTpPeHMsT MpPearnoXeHun,
3asBneHnn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, c1. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [pesnamnyma BepxoBHoro
Coseta CCCP 0 BHeceHUn n3aMeHeHUn 1 JOMOMHEHUN B HEKOTOPbIe 3akoHoaaTenbHble akTel CCCP" (BegomocTun
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacatollencsa yTteepxaeHus Ykasa [lpesvavyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin u gononHeHun B Ykas [Npesngnyma BepxosHoro CoseTta
CCCP "O nopsigke pacCcMOTpeHUst NPeasioKeHU, 3asiBNEeHNA 1 xxanob rpaxaaH";

5) Yka3 [lNpeanguyma BepxosHoro CoBeta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHwun
gononHenmn B Yka3 [lpesmguyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPeHMst MpensiokeHun,
3agaBneHun 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesngunyma BepxoBHOro
Coseta CCCP 0 BHeCEHUM U3MEHEHWI N JONONHEHWIA B 3akoHoaaTenbHble aktel CCCP" (BegomocTn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B 4acTu, KacatwLLenca yrBepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHecenun pononHeHun B Ykas lNpesnanyma BepxoHoro Coseta CCCP "O nopsagke paccMoTpeHus
npeanoXeHnn, 3asBneHnn 1 xanob rpaxgan".

Cratba 18. BectynneHue B cuny Hactoswero ®eaeparnbHOro 3akoHa
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HacTtoswun ®enepanbHbin 3aKOH BCTynaeT B cuny no ucredeHmm 180 AgHen nocne AHs ero oumumanbHOro
onybnnkoBaHus.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
MockBa, Kpemrnb
2 mas 2006 roga
N 59-03
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